Workplace deviance among nurses. The influence of work group norms on drug diversion and/or use.
This analysis attempts to integrate sociological and nursing perspectives regarding on-the-job drug theft and/or use by nurses. Specifically, it uses interview data, collected from 25 practicing nurses, to illustrate the link between work group norms and these forms of nursing deviance. These data suggest that informal work group norms often differ from formalized administrative guidelines. Under these circumstances, work group norms consistently take precedence and thus, serve to shape nurses' behaviors.